
Ongoing Education

Learning never stops! As 
you progress through your 

journey we’ll continue to 
extend your knowledge. 

You chose where to focus 
your energy & time

Hardware Installation

Our certified partner will 
come to your space and 
professionally unpack, 

assemble and configure 
each register, including the 

terminals, stands, cash 
drawers, printers, and 

anything else.

POS Configuration

Our Specialists will setup 
your POS according to the 

specificity of your 
business, and in record 
time! Your menu, your 
users, your floor plan- 

whatever your business 
needs are we will build for 

you.

Planning

We’ll learn everything 
there is to know about 

your business so we can 
set you up for success

Lightspeed Restaurant POS (K-Series) 
Implementation



POS Configuration - What’s included?

As soon as we have all the information we need about your business, our team 

of experts will start working on your POS to configure up to your standards 

and expectations.

What our team will configure: 

● Business type

● Menu 

● Floor Plan

● Users & Permissions

● Account Settings

● Kitchen, Printing

● LS Payments

● Business-specific workflows

Turnaround time for a full config:
5-7 Business Days



Hardware Installation - What’s included?

One of our certified installation partners will come to your space and 

professionally install your POS.

The partner will complete the following: 

● Hardware Installation - Unpack, assemble and configure each register, 

including the terminals, stands, cash drawers, printers, KDS, payment 

terminals, and anything else on your quote.

● System Configuration  - Log in to the system, configure the software 

settings and connect any included peripherals.

● Comprehensive Testing - Confirm key aspects of the POS—like 

transactions and receipt printing—function as expected. Installation can only be scheduled  
once hardware has shipped


